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Shipping & Handling Included*

Features:
Fire Proof Up to 1,550° F For 1/2
hr
Waterproof Up to 10'
For 3 Days

Item #906243

ioSafe SOLO G3
4TB Disaster
Proof Hard Drive

   (57)★★★★★★★★★★ 4.6

Your Price

349.99$

Qty 1 Add to Cart

�Product Details

Product details have been supplied by the Manufacturer,
and are hosted by a third party.
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Unparalleled Data Protection:

Like an aircraft black box for your data, the fireproof
waterproof ioSafe Solo G3 plus 1 year Data Recovery Service
offers your precious data an unparalleled level of protection.

Perfect for home, small office or studios, our latest FloSafe
airflow cooling technology designed for near silent operation.
Perfect for customers with sensitive ears who want the
cooling and fire protection but want the silence. If destructive
heat levels are sensed, such as in a fire, the FloSafe vents
limit and protect your data from the extreme heat.

Combining advanced technology and elegant design, the
rugged ioSafe Solo delivers an unmatched level of fire and
water protection for your digital life at a price everyone can
afford. And if the unfortunate happens, the ioSafe Data
Recovery Service is there to help restore your disaster
exposed data and hardware – no matter the circumstance.



Protect Your Memories:

With the ioSafe Solo G3
fireproof waterproof external
hard drive you can rest
knowing that your priceless
memories — your family
photos and home videos —
are safe no matter the
circumstance. Spend your
time making memories, not
worrying about how to
protect them.

Supplement Online Backup:

Don't leave yourself vulnerable for weeks or months trying to
backup your entire computer to the cloud when you can have
the ioSafe Solo G3 protecting your entire digital life in
minutes. Complementing your existing online backup
solution with an ioSafe Solo gives you the best of both
worlds. Online provides offsite redundancy while the Solo G3
gives you the real-time backup, fast recovery speeds,
privacy, and security life demands on a daily basis.



PC and Laptop Backup:

Want to protect your entire digital life — your photos, videos,
media, emails, and documents — in one fell swoop? The
ioSafe Solo is the simplest and safest way to instantly protect
your entire PC or laptop. Never again worry about losing your
data when your computer or hard drive crashes. When you
backup your data to an ioSafe Solo restoring your computer
after a disaster is fast and painless.

Protect Your Identity:

With the ioSafe Solo G3 you can easily and instantly protect
and secure your personal financial information. Protect your
private personal financial information from corruption, loss or
identity theft by storing it locally and privately on your Solo.

Simple Plug and Play:

With its simple yet blazing
fast USB 3.0 interface,
getting the ioSafe Solo up
and running is as simple as
plugging it in. Plus, USB 3.0
gives you the ability to use
your Solo with almost any
Mac or PC.

Theft Protection:

With the ioSafe Solo G3 built
in Kensington Lock Slot and
bolt down flange you can bolt
the drive down to any surface
so you'll never have to worry
about your data walking out
the front door in the event of
a break in or robbery.

In-home Media Vault:

With the ioSafe Solo G3, your
extensive music and movie
libraries are protected against
almost anything. Never again
will you have to worry about
losing your favorite albums,
playlists, or movies. With your



Specifications:

Single disk, up to 4TB storage capacity available
Fanless, near silent cooling 
Multi-platform compatibility: Windows and Mac
USB 3.0, up to 620 Mb/s
Dimensions: 5.0" W x 7.1" H x 11.0"L
Weight: 15 lbs.

Disaster & Security Specifications:

Protects Data From Fire: DataCast™ Technology
1550° F, 1/2 hr per ASTM E119 with no data loss
Protects Data From Flood: HydroSafe™ Technology
Full immersion, 10 ft for 3 days with no data loss
Tested per UL, FCC and CE Standards
Proven data protection and recovery. Tested to ASTM
E119 standards for fire exposure
Physical theft protection: Cable lock or floor mount
capable

Support:

1 Year Data Recovery Service Standard (DRS)
1 Year No-Hassle Warranty for defects 
Both DRS and Warranty can be extended up to 5 years
after activation
Exclusive 30% off DRS discount code during ioSafe DRS
activation: "COSTCOMEMBER"

Inside The Box:

ioSafe Solo G3 USB External Hard
Drive
USB 3.0 Cable
Power Supply

Brand: ioSafe 
Hard Drive Capacity: 4 TB 

Datasheet
view / download
PDF, 1.3 MB

Case Study
view / download
PDF, 587.8 KB
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Interface Standard: USB 2.0 & USB 3.0 
Operating System: Mac & Windows 

�Reviews (57)

Reviews Write a review

Rating Snapshot
Select a row below to filter reviews.

5 ★ 49
4 ★ 3
3 ★ 0
2 ★ 0
1 ★ 5

4.6

Average Customer
Ratings

Overall ★★★★★★★★★★

I have 4 of these units,
3 years old to brand
new. All have
performed except the
oldest unit had pro…
Show Full Review

49 of 50 people found this
helpful

Most Helpful Favorable
Review

See more 4 and 5 star
reviews

· a year ago  
Great customer service

★★★★★★★★★★

Lewis1 

I purchased my
iosafe hard drive a
little over a year ago.
I use it for back up
and have used it no…
Show Full Review

129 of 137 people found
this helpful

Most Helpful Critical
Review

· 8 months ago
 
Beware - PLEASE
READ

★★★★★★★★★★

jodiecee 
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What a waste if I had had water or fire
damage witing the 2 yrs might have been
worth it. Now I am out my pictures and files
after 2 yrs would have been better to just
buy another external drive and put it in a
fire/water safe

✘ No, I do not recommend this product.

Helpful? Yes · 1 No · 0 Report

Really bad advertising on their part,
"Disaster Proof hardware" is part of their
logo, false sense that this unit should last
longer than other external hard drives. You
are paying for fire and flood insurance on
these and that is all - they told me they
purchase the other parts from their
competitors.

✘ No, I do not recommend this product.

See more 1, 2, and 3 star
reviews

1–8 of 57 Reviews  Sort ▼ ≡

♂
· a month ago  

dead after 2 yrs
★★★★★★★★★★ disappointed cus 

♂
· 4 months ago  

DEAD after 2 years
★★★★★★★★★★ klalky 
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Helpful? Yes · 11 No · 0 Report

Bought this from costco. It stores data like
it is supposed to. Whether or not it protects
from fire/flood I hope I never have to find
out....

✔ Yes, I recommend this product.

Helpful? Yes · 2 No · 1 Report

Do not buy this hard drive. I should have
known better when the hard drive crashed
3 months after I purchased it. IoSafe sent
me a new one. However, after 2 years and
a decade of family photos later and it
crashed again. IoSafe was unable to
recover any of the data and my wife is
going to kill me when she finds out that we
lost 10 years of family photos. Save
yourself the misery and try some other
means of storing precious data.

Helpful? Yes · 28 No · 3 Report

♂
· 5 months ago  

Stores Data!
★★★★★★★★★★ DeeDong 

♂
· 6 months ago  

Beware!
★★★★★★★★★★ Dharri 

· 7 months ago  ★★★★★★★★★★ Darren2 



Three of 4 units failed within only 1.5 to 2
years. Costco accepted a return on a
previous failure, but the current failed unit
has sensitive information so now it is a big,
heavy brick. Iosafe suggested I buy a
replacement at Costco with an extended
warranty. For the price, I could buy a faster,
top-rated portable USB drive from a
competitor, a spare, a nice
waterproof/fireproof safe, AND 3TB
redundant online backup storage. Which is
exactly what I ended up doing. The
convenience of 24/7 hazard safe,
automated backups is negated if they fail in
under 2 years. Modern hard drives should
last 3+ years if they don't fail in early life,
which is why most companies offer 2 or 3
year warranties. Iosafe offers 1-year, and
shipping and recovery out-of-warranty are
prohibitively expensive.

✘ No, I do not recommend this product.

Helpful? Yes · 24 No · 0 Report

I purchased my iosafe hard drive a little
over a year ago. I use it for back up and
have used it no more than two dozen times
to drag and drop files. In a nut shell, it no
longer works and cannot be recognized by

♂
Reliability issues

♂
· 8 months ago  

Beware - PLEASE READ
★★★★★★★★★★ jodiecee 



the computer. Iosafe service said, it's just a
desktop hard drive and "these things
happen."

Well, for a couple hundred dollars, it
shouldn't happen in a year. Their answer -
send it to us at your expense. We'll run a
diagnostic (free) and then it will be $50/hr
to repair it plus parts. If the drive is bad and
data has to be recovered it usually runs
from $500-$3,000. And you pay to have it
sent back to you. My much less expensive
hard drives have out performed and
outlasted this one. Not worth the money for
the sturdiness if the drive doesn't work.

✘ No, I do not recommend this product.

Helpful? Yes · 129 No · 8 Report

Okay, I was sold when I bought the first
one, this is my 4th -- needless to say they
work, faultlessly and they are not difficult to
start up either. So if you have very little
knowledge about gadgets for computers,
this is the one for you, not only because it's
easy to install and start using immediately,
but it is also the best as far as durability
and reliability. It holds masses of
information and isn't noisy either. You'll love
it for a long time. I have used several other
brands I would not recommend. You won't
have issues with IoSafe they are beyond

♂
· 10 months ago  

THE BEST BAR NONE!
★★★★★★★★★★ marykateNM 



amazing and for what you get I think
reasonably priced -- what can you pay for
something that does what it says and
doesn't die on you! Get one! Love it! You
won't be sorry!

✔ Yes, I recommend this product.

Helpful? Yes · 9 No · 0 Report

I bought 3 weeks ago to store all my
Photos & Videos off-line to protect from
loss. Performed drive to drive copy quite
quickly as it has a USB 3.0 interface & my
machine offers USB 3.0 ports. Now I have
3 copies of these precious files. Reviewed
other cheaper drives but was worried they
would die after a few years. Drive is a lot
heavier than expected. Is definitely well
built. Quite a bit bigger than my other
external drives but needs to be in a good
protective case to withstand fire & water
damage. Now I have worry-free storage for
all my critical files. (Cannot get into cloud
storage that is all the rage.) Just
downloaded the included Genie Timeline
Pro backup Software that was included for
free. Costco and ioSafe did NOT disappoint
with a great product and quick delivery!

✔ Yes, I recommend this product.

♂
· 11 months ago  

USB 3.0 offers fast backs & GeniPro Back up
S/W

★★★★★★★★★★ snobird23 



Helpful? Yes · 2 No · 0 Report

1–8 of 57 Reviews  ◄ ►

�Shipping & Returns

Standard shipping via UPS Ground is included in the quoted
price. The estimated delivery time will be approximately 3 -
5 business days from the time of order. 

Express shipping is via UPS. The estimated delivery time will
be approximately 1 - 2 business days from the time of
order. 

Please choose your shipping method at checkout. 

An additional Shipping and Handling fee will apply to express
shipments. This fee will be quoted at checkout. 

*Delivery is available to Alaska, Hawaii and Puerto Rico. An
additional Shipping and Handling fee will apply to shipments
going to Alaska, Hawaii or Puerto Rico. This fee will be quoted
at checkout. Additional transit time may be required. 

Costco.com products can be returned to any of our more than
700 Costco warehouses worldwide.

SHOP CONFIDENTLY
We are committed to offering the best value to our members,
with a risk-free 100% satisfaction guarantee on both your
membership and merchandise. If you have questions about
your membership or products you've purchased at Costco,
please visit the membership counter at your local Costco or
Contact Customer Service.

View Costco's Return Policy

For information or a written copy of the manufacturer's
warranty, please contact us at: warranty@contactcostco.com.
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Costco Concierge Services | Technical Support
Free technical support exclusive to Costco members for select
electronics and consumer goods.

How To Return Costco.com Orders

 

https://www.costco.com/concierge.html?ddkey=http:CatalogSearch
https://customerservice.costco.com/app/answers/detail/a_id/6874

